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PRO.IECT SUCCEED
The University of Toledo's Catharine S. Eberly Center for Women is helping women
cope with changes in their lifestyles.
Project Succeed, a program sponsored by the center, enables individuals to make
the transition from the home to the workplace. To qualify, participants must be an Ohio
,., years old, have worked primarily
• m .'.he home, mad
ÿ-.t..,.
divorced,
resident, at least "ÿ'ÿ
z.--e ,.,.,,.,

separated, widowed or have a disabled spouse.
The program offers persons the opportunity to take advantage of scholarships, support
groups and career development workshops. To learn more about the program and assess
eligibility, persons should attend one orientation session.
Orientations, which are free and don't require registration, are scheduled for:
-- Thursday, Oct. 10, at noon.
-- Tuesday, Oct. 22, at 5:30 p.m.

-- Monday, Oct. 28, at noon.
-- Thursday, Nov. 14, at noon.
-- Tuesday, Nov. 19, at 5:30 p.m.
-- Tuesday, Nov. 26, at noon.
-- Wednesday, Dec. 11, at noon.
-- Tuesday, Dec. 17, at 5:30 p.m.

Once accepted to Project Succeed, individuals are eligible to take the Personal
Enrichment and Career Development series. This group meets for eight sessions and will
cover such topics as stress management, self esteem, assertiveness, career decision making

and job seeking skills. The day group will meet on Mondays and Wednesdays, from Oct.
21 to Nov. 18, from 9 to 11:30 a.m. The evening group will meet on Wednesdays from
Oct. 9 to Nov. 27, from 6 to 8:30 p.m.
Meetings are held in the Center for Women's conference room in the Southwest
Academic Center, located at Dorr Street and Secor Road.
For more information, call the center at (419) 537-3799.

###

The University of Toledo
Toledo, Ohio 43606-3390
Office of Public Information
(419) 537-2675

September 27, 1991
FROM: Vicki L. KroU

CENTER FOR WOMEN OFFERS WORKSHOPS
At a crossroad in your life? Why not check out The University of Toledo's Catharine
S. Eberly Center for Women.
This fall, the center will sponsor four group programs aimed at self-improvement.

• Loving Till It Hurts: Codependent Relationships, an eight-week series
based on tthe best-sellhig books Women Who Love Too Much aaÿd Codependentx No
More, will be held on Wednesdays from Sept. 25 to Nov. 13 from 1 to 3 p.m. The group
will learn to identify destructive patterns of relating and how to break free from being a
victim. Cost: $20.
• Women and Self-Esteem is a four-week series addressing self-esteem and its
effects on all areas of one's life. The program, meeting on Mondays from Oct. 14 to Nov.
4 from 1 to 3 p.m., will explore how harmful attitudes are shaped and will offer steps to
build higher self-esteem. Cost: $20.
• Divorce Support Group will help women making the transition from being part
of a couple to single living. Topics to be covered include causes of divorce, forgiveness,
single parenting and self-awareness. The group will meet on Tuesdays from Oct. 1 to
Nov. 19 from 6:30 to 8:30 p.m. Cost: $20.
° You and the University, a program designed to alleviate the fears of becoming a
"non-traditional" student, will be offered twice during fall quarter. Learn about the
admission process, dealing with stress, and academic anxiety. Attend one of the programs
-- Thursday, Oct. 24, from 5:30 to 7:30 p.m., or Friday, Nov. 15, from 9 to 11 a.m.
There is no cost for this program.
All groups will meet in the Center for Women conference room in the Southwest
Academic Center, located at Dorr Street and Secor Road.
For more information, call the center at (419) 537-3799.
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GUEST ARTIST RECITAL TO OPEN UNIVERSITY'S FALL CONCERT SERIES
A recital of music by Mozart, Beethoven, Franz Danzi and Friedrich Kuhlau, featuring Johnny
Pherigo, natural horn, and Phyllis Rappeport, fortepiano, will open The University of Toledo
department of music's fall season at noon on Thursday, Oct. 3, in the Recital Hall of the University's Center for Performing Arts.
Dr. Pherigo and Ms. Rappeport are members of the music faculty at Western Michigan University
in Kalamazoo.

Their program will include Kuhlau's "Andante e Polacca fur Horn und Klavier," Danzi's "Sonata
in E Flat" (Opus 28), two rondos in D major (K. 485) and A minor (K. 511) by Mozart, and
Beethoven's "Sonata" (Opus 17). The recital is supported in part by a grant from Western Michigan
University's faculty research and creative activities fund.
Dr. Pherigo will play a natural horn, the valveless predecessor of the modern horn, which is a
1984 reproduction by George McCracken of a Raoux solo horn of about 1830. Ms. Rappaport's
fortepiano is a 1980 reproduction by David Way of a Walther fortepiano of about 1789.
Dr. Pherigo is an associate professor of music at Western Michigan where he teaches horn and
music theory and performs with the Western University Brass Quintet and the Western University
Wind Quintet. He earned his bachelor of music degree from Texas Tech University, his master's

degree in music from Catholic University of America, and his doctoral degree from the University of
Illinois. He is a former horn player with the U.S. Air Force Concert Band in Washington, D.C.,
was principal horn with the Kalamazoo Symphony and the Roanoke, Va. Symphony, and has been a
member of the music faculties of the Virginia Technological Institute and University at Blacksburg
and the University of Arkansas at Fayetteville.
Ms. Rappeport, a professor of music at Western Michigan University since 1966, previously
taught at Florida State University, Yale University and Rollins College. She holds degees from the
University of Illinois and from Queens College in New York City and studied at the Hamberg
Hochschule fur Musik in Germany as a Fulbright scholar. She also has studied with Edward
Steuermann and Nadia Reisenberg.
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RESEARCHERS LOOK AT COMMUNITIES FOR A UTIST1C ADULTS
A Toledo area farm community for autistic adults and similar European settings will be
extensively featured next spring at an international conference on autism at The Hague.
Dr. Norman S. Giddan, director of The University of Toledo's Counseling Center. and his
wife, Jane, an associate professor of clinical psychiatry at the Medical College of Ohio, will lead a
workshop on effective community models for adolescents and adults who have vmying degrees of
autism. The conference will be held May 8-10, 1992.
One of the models to be discussed will be Bittersweet Farms, an 80-acre community just
southwest of Toledo that has been home for more than six years to 20 different adults. The
Giddans also are planning to visit and study autistic communities in several European countries in
preparation for their workshop.
Autism is a disorder that starts in infancy or early childhood and can impair the person's ability
to communicate, to adapt to the environment, and to relate to other people.

"There is an increasing awareness of autism and there is an increasing involvement of family
and parent associations," Jane says. "Serious questions are being raised as to how and where

adolescents and adults with autism should live and work. What we are trying to do is to increase
the variety and improve the effectiveness of services for autistic individuals and their families."
The Giddans compiled a book of papers and articles entitled Autistic Adults at Bittersweet
Farms that was published last year. The Giddans are interested in non-urban communities that
have been widely established in Europe. In the U.S., there are only a handful of such
communities, according to Jane.

It is the large-scale "deinstitutionalization" of the last 10 years that has put the issue most
recently in front of mmÿy communities, Norm explains. The international conference, for example,

is being held for only the fourth year.
Large state institutions had historically been dumping grounds for autistic individuals who
could no longer be cared for at home by their families. The institutional seLting merest that
individual behaviors deteriorated and self-stimulating activities that would be considered antisocial
increased so autistic adults became minimally functional and totally dependent on caretakers.
Jane says programs have been created in urban environments incorporating group homes,
supervised apartments and job coaches in workplaces. For those in more rural areas or smaller
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cities, the farmstead model has been pioneered, especially in Toledo. Jane explains that Bittersweet
Farms has succeeded because the residents have lived in harmony with their neighbors, being
accepted as part of a larger rural community. Bittersweet Farms, which was inspired by the
Somerset Court community in England, has become a model for other farmsteads in the U.S.
"England seems to have the broadest and most creative spectrum of living and working
arrangements including entire villages which serve individuals with many kinds of handicapping
conditions," Jane says. In other areas, such as Eastern Europe, Russia and Asia, the characteristics

of autism are just beginning to be understood. The Giddans will examine communities in Ireland,
Italy, Holland, Denmark, Spain and England.
The Giddans hope their research will provide a wider range of program models than what is
now available in the U.S. not only for autistic individuals but for others who may have related or
sinfilarly handicapping conditions.
-30-

The University of Toledo
g
Toledo. Ohio 43606-3390

Office of Public Information
(419) 537-2675

September 25, 1991

FROM: Vicki L. Kroll

UNDERSTANDING THE COSTS OF COLLEGE
No doubt about it, college ain't cheap...tuition, books, housing, trmlsportation, food...

But students and their families can better understand the full cost of a post-secondary
education thanks to a free booklet prepared by The University of Toledo's Office of Financial
Aid and Huntington Bank.
"'Running on Empty is a guidebook designed to explain the investment needed to earn a
college degree," Robert J. TenBrook, UT associate director of financial aid, said. "And it
really is just that, an investment -- an investment in a student's future."
James R. Tamblyn, assistant vice president, Westgate branch, Huntington Bank, agrees.

"Investing in a college degree can mean greater earning potential. College is an expensive
proposition. Developing a well-planned budget to meet these expenditures is a must for any
student to achieve."

Because the best starting point is at the beginning, the guidebook was passed out to all
incoming freshmen and their parents who participated in the 1991 Student Orientation Advising
Registration (SOAR) program. Mary E. Carl UT assistant director of financial aid. said,
"Since SOAR is designed to answer questions that new students have. we thought this would
be a good time to go in and explain a little about our guidebook."
In fact, Ms. Carr, Mr. Tamblyn and Mr. TenBrook made presentations to each new SOAR

group. They were helped in this endeavor by Diane L. Ingmire. personal banker II.
Huntington's Westgate branch, and Rosanne H. Neuser, student service counselor in UT's

Office of Financial Aid.
The book outlines all related college costs -- including tuition, books, housing, utilities,
clothing, recreation, health -- and offers helpful tips on how students and their families can
stretch their dollars. It also includes organizational charts to help students keep n-ack of their
budgets and loans.

For more information or to receive a copy of Running on Empty, call (419) 537-2056.
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UT AUTHORS EXHIBIT TO OPEN AT CANADAY CENTER
The University of Toledo's Carlson Library will present the seventh annual University
of Toledo Authors Exhibit Oct. 2 through Oct. 31, in the Ward M. Canaday Center for
Special Collections.
UT President Frank E. Horton will deliver opening remarks Wednesday, Oct. 2, at 4
p.m., followed by a reception honoring the authors sponsored by the Friends of The
University of Toledo Libraries.
The exhibit will be open to the public during regular Canaday Center hours: Monday
through Friday, 8 a.m. to 5 p.m. The exhibit, consisting of books, journal articles,
published conference papers, book reviews and examples of creative writing, includes over
260 items.
Members of the UT Authors Exhibit Committee are Sharon Bostick, director of
bibliographic instruction and reference; Nancy Bumard, rare books assistant; Barbara
Floyd, acting director of the Canaday Center; Dr. Gloria Freimer, coordinator,
bibliographic instruction; Virginia Scalzo, library clerk; Alice Weaver, reference librarian,
and Judy Wiesler, library assistant.
Groups or individuals wishing to view the exhibit on weekends or evenings may make
arrangements with Ms. Floyd at (419) 537-2170.
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AUGUST ECONOMIC REPORT
The up-and-down ride continues... After dropping in July, Toledo's manufacturing
economy rebounded in August, according to a report by members of The University of
Toledo's Institute for the Study of Business Markets and the Toledo Economic Information
System in cooperation with members of the National Association of Purchasing
Management -- Toledo Area.

"The roller coaster nature of the index over the last few months seems to suggest that
the !ong-awaited economic recover, hasn't tmken a ft.'m, hold with respect to manufacturing
in our area," Dr. Jeen S. Lim, UT associate professor of marketing and co-author of the

report, said. Northwest Ohio's manufacturing activity rose to 62.4 in August from July's
44.9.

The economy continued to improve at the national level. For the third straight month,
manufacturing activity was up. The August index was 54.8, a slight improvement from
July's figure of 51.8.
An index of 50 represents no change, values greater than 50 indicate growth, and
figures less than 50 show a decline.
In line with the area's overall manufacturing index, both production and new orders in
Toledo jumped dramatically in August. Northwest Ohio's production index shot up to
64.1 in August versus July's figure of 42.5. The area's new orders also expanded with
August's index at 66.6, a significant increase from July's 41.3.
Dr. David A. Reid, UT assistant professor of marketing and co-author of the report,
said, "Somewhat surprisingly, manufacturing employment in the area continued to
improve." The August index was 63.2 versus July's figure of 54.5.
Nationally, the outlook also was bright as both production and new orders increased in
August. The production index was 6i.4, up from Juiy's figure of 51.8. New orders came
in at 63.1, up from July's index of 56.3. These figures reflect growth at a faster pace.
Manufacturing employment across the nation also posted a slight improvement. U.S.
employment continued to decline but at a slower pace as indicated by August's index of
45.5 versus July's figure of 41.7.
Other findings for August, compared to July, show:
• Vendor deliveries in the area were slow due to the increase in production and new
orders. The August index was 53.6 versus July's mark of 43.3.

(over)

• Inventories increased in August as Toledo's index reached 57.5 versus July's figure
of 45.2.

• Commodity prices in the area rose in August as reflected by the index of 55.9
compared to July's 50.4.
For more information or to receive complete reports, call (419) 865-6795 or write UT-

Department of Markefing/PMA Toledo SMSA Manufacturing Report Subscription
Information, P.O. Box 7148, Toledo, OH 43615, Attention: Margie Kayser, executive
secretary, PMA Toledo Inc.
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IYA TIONAL SHAKESPEARE COMPANY TO PERFORM
The University of Toledo Student Union Board will present the National Shakespeare
Company's production of, The Taming of the Shrew, on Friday, Oct. 11, at 8 p.m. in
Doermann Theatre.

The plot concerns a wealthy man (Baptism) of Padua, Italy, who has two daughters of
marrying age. The .... eldÿ'r,_. Katherine rKatÿ,. _,, is. beautiful ÿ-,,,ÿ, exu'emely wilKul. Hers,sÿ,.r,ÿ "o

Bianca, is also beautiful but more appealing to men. Their father will not permit Bianca to
even think of marriage until her hellion sister is safely wooed and wed.
A handsome gentleman named Petruchio arrives on the scene and woos the difficult
Kate in a hilarious romp, directed by Richard Corley with a talented cast of performers.
The New York-based National Shakespeare Company is in its 29th year of touring.
The artistic director is Elaine Sulka, a co-founder of the company.
UT student ticket prices are $4, and general public tickets are $6.

For more ticket information, call (419) 537-2931.
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UT MINORITY ALUMNI AFFILIATE SEEKS AWARD NOMINEES
The University of Toledo Alumni Association's minority affiliate organization is seeking nominees for its new Recognition of Excellence Awards program intended to honor outstanding UT
minority graduates who have achieved professional distinction and have had a positive impact on the
community.

As many as five outstanding minority graduates will be recognized at a scholarship fund-raising
dinner, the first of what are intended to be annual events, to be he!d on Friday, Nov. 22, in the
Driscoll Center for Continuing Education, according to Darryl Q. Tucker, vice president of the
affiliate.
Eligible for the awards, he said, are University of Toledo graduates from minority backgrounds
who have served as positive role models, promoted a professional image of leadership, demonstrated professional commitment, achieved advancement in research, contributed to the growth of
education or other professional fields, and made contributions to the community.
Nominations may be made by members of the public as well as by fellow alumni and members
of the University community. Nomination forms are available from the Office of Alumni Relations in
the Driscoll Center (phone (419) 537-2601) and have been distributed to various locations on the
Bancroft and Scott Park campuses, Mr. Tucker said.
Recipients of the awards will be chosen by a committee of UT Alumni Association minority
affiliate members. Nominations are requested by Monday, Sept. 30.
Frank Clemons, a 1949 graduate of the University and fh-st vice president of The University of
Toledo Alumni Association, will be the featured speaker at the Nov. 22 awards dinner.
The minoÿty affiliate is intended to he!p minority a!ummi maintain a c!ose bond with the
University and with those colleges in which they studied, and to provide support for University
activities. Among its goals, the affiliate is committed to helping young minority students who may
need financial assistance to attend college. The Recognition of Excellence Awards dinner is the
affiliate's largest effort to date to raise funds to support scholarships.
Further information is available from the Office of Alumni Relations or from Mr. Tucker at

(419) 472-4521 or (419) 531-4987.
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OHIO SUPREME COURT JUSTICE DOUGLAS TO BE NAMED
UT LAW SCHOOL'S DISTINGUISHED ALUMNUS
Ohio Supreme Court Justice Andy Douglas, a 1960 graduate of The University of Toledo's
College of Law, wiU receive the UT Law Alumni Association's 1991 Distinguished Alumnus Award
at the college's sixth annual alumni dinner to be held at the Toledo Club on Friday evening, Sept. 27.
The dinner is a highlight of the coiiege:s alumni weekend/homecoming observance.
The Distinguished Alumnus Award, established in 1986, is presented for professional accomplishment, community service and an exemplary reputation for integrity. Selection of recipients is
made by a committee of University of Toledo College of Law alumni. Previous winners have been
John W. Stoepler, dean emeritus of the College of Law, and Judge Nicholas J. Walinski, both of
Toledo, and attorneys Richard Heuerman of Akron, Thomas Lenga of Detroit, and the late Thomas
Manahan of Toledo. James Baehren, vice president of the UT Law Alumni Association and a
partner in the Toledo law firm of Fuller & Henry, will present this year's award to Justice Douglas.
The son of Scottish immigrants, Justice Douglas was born and raised in Toledo. He attended
Woodward High School and The University of Toledo as an undergraduate, earning sufficient
credits to enroll in the University's evening law program in 1953 without completing work on his
bachelor's degree. Married and employed full time at Toledo Blueprint, he studied law for two years.
As an undergraduate, he had participated in UT's Reserve Officer Training Corps program and in
1955 was called to active duty as a first lieutenant with the U.S. Army Signal Corps. Following two
years of service, he returned to his law studies at UT, served as president of the Student Bar
Association, and earned his law degree in 1960.
One year later, he was elected to Toledo's city council. At that time the youngest councilman in
the city's history, he was re-elected to that post in nine subsequent elections, serving a total of 19
years.

While serving on Toledo's city council, Justice Douglas was a partner in the Toledo law firm of
Winchester & Douglas. In 1981, he was elected judge of the Sixth District Court of Appeals where
he served until elected to Ohio's Supreme Court in 1984. He was re-elected to a second six-year tema
on the high court in November of 1990, with one of the largest victory margins in state history.
Justice Douglas was named one of Toledo's 10 Outstanding Young Men in 1961, 1962, 1963

(over)
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and 1964, and as one of the U.S. Junior Chamber of Commerce's Outstanding Young Men of
America and the Outstanding Young Elected Official in the tri-state area, both in 1964.
In 1987, he received The University of Toledo Alumni Association's Gold "T" Award for
distinguished professional achievement. In 1989, he was honored by the central Ohio chapter of the
Society of Professional Journalists with its First Amendment Award, recognizing his contributions
to the principles of the First Amendment fight of freedom of expression. In 1990, he received the

Ohio Employment Lawyers Association's Equal Rights Award for his commitment to the rights of
working people and to justice in the courts.
He also has received awards from Me Ohio .Hispanic Institute of Oppoÿunity, the Toledo Society for Autistic Children and Adults, the National Association of Negro Business and Professional
Women, the Toledo Police Patrolmen's Association, the Toledo Police Command Officers Association and Alpha Sigma Phi fraternity. He was named to Woodward High School's Hall of Fame in

1983.
Justice Douglas is a former adjunct assistant professor at UT's Community and Technical
College, where he lectured on business organization and fundamentals of consumer law. He is an
adjunct assistant professor at Ohio Dominican College in Columbus where he lectures on constitutional law, social issues and the judicial process.
The UT College of Law's alumni weekend/homecoming observance also will include professional seminars on Saturday morning, Sept. 28, at the UT Law Center, and a barbecue aat noon on
Saturday honoring the college's new dean, Thomas D. Crandall, who assumed office on July 1.
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CONFERENCE FOR HEALTH CARE PROFESSIONALS TO
EXPLORE IMPLEMENTING LEGISLATION ON LIVING WILLS
So-called "living wills," those written advance directives that allow individuals to indicate their
wishes about the use of exceptional means to prolong their lives while they are still competent to
make such decisions, have been the focus of much recent public and media attention. That's been
particularly true in cases where such a document did not exist and close relatives sought to end
treatment on the patient's behalf. Varying court decisions had put such documents in a kind of legal
limbo.
But recent legislation on living wills by both Congress and the Ohio General Assembly will
become effective by the end of 1991. The federal law requires that health care providers - including
hospitals, skilled nursing homes, home health agencies and hospice programs - maintain written
policies and procedures on living wills and provide information to adult patients on their right to
make decisions about medical care, including their right to accept or reject medical or surgical
treatment, and to formulate living wills.
To assist health care providers in complying with the new laws, a conference on "Advance
Directives: The Impact on the Healthcare System" will be held on Tuesday, Oct. 15, between 8:30
a.m. and 3:30 p.m. at The University of Toledo at SeaGate Centre.
Sponsors are the Academy of Medicine, the Northwest Ohio Health Care Association, the
Northwest Ohio Home Health Council, the Northwest Ohio Hospice Association, The Toledo Hospital and The University of Toledo.
Keynote speakers will be T. Patrick Hill, director of education with Concern for Dying, a New
-York City-based organization that led formation of a national patient self-determination act
coordinating committee; Ohio State Senator Betty Montgomery (R., Perrysburg), a sponsor of
Ohio's living will legislation, and Donald F. Phillips, managing editor with the American Hospital
Association and managing editor of the newsletter of the National Association for Patient Representation and Consumer Affairs.

Additional speakers will be Richard Dorman, executive director of the Ohio Council of Home
Care; Richard H. Lineback, Ph.D., ethics consultant at Riverside Hospital; Carol Rolf, an attorney
and managing partner of Roth and Rolf Co., LPA; Richard Sites, director of risk management and
environmental services with the Ohio Hospital Council, and Joy Skeel, associate professor of medi-
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cal humanities with the Medical College of Ohio's department of psychiatry.
Gere B. Fulton, Ph.D., professor of health promotion and human performance at The University
of Toledo, will open the conference sessions at 9 a.m. Dr. Fulton, who is also an attorney, served as
chairman of the planning committee that organized the conference. He has taught courses on death
and dying at UT for many years and is the author of a book for laymen titled Your Guide to Living
Wills and Durable Powers of Attorney for Health Care in Ohio, due for publication by Health Law
Press of Holland, O., at the end of September.
Dr. Fulton said the conference has been designed "to provide participants with an understanding
rÿtr thÿ lÿnqÿlÿt.b*,ÿ intent of the ,,.a°,-,ÿl ooa°.,. ÿo1€.n

....

:ÿ"'ÿ"ÿ Act and

............

'--- "--

implementing the law within their health care settings. Similar attention will be given to Ohio's new
Comprehensive Advance Directive Law."
Advance registration for the conference is required by Oct. 1. A conference fee of $65 includes
coffee breaks, luncheon and printed materials. Further information and registration forms are available from Jan Hood, The University of Toledo at SeaGate Centre, 401 Jefferson Ave., Toledo, O.,

43604, or by calling (419) 321-5133 between the hours of 9 a.m. and 3 p.m.
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DEALING WITH DIFFICULT PEOPLE SEMINAR
It's Monday morning, you have successfully avoided the boss for two hours when
suddenly that voice bellows out, "Johnson get in here! What is this garbage and where is
the report I asked you to do an hour ago?" We all know difficult people and now there is a

seminar specifically designed to help you deal with them.
i-he "Best Ways to Deal With Difficuit People" one-day seminar, presented by The
University of Toledo's Division on Continuing Education, will be offered at the UT
Seagate Centre on Friday, Oct. 4, from 9 a.m. to 4 p.m.

Imagine being able to exert superb emotional control in all situations and respond
appropriately to other people's emotional outbursts and rampages.
Topics to be covered include:
• The single best response to sarcasm.

• Three ways to get people to keep their word.
• What to do when someone - even a boss - starts yelling.

• How to handle the person who wants more than a business relationship.
After this one-day seminar you will be able to deal with difficult people quickly,
skillfully and with much less frustration.
This full-day seminar costs $95 per person and is payable in advance.
For further information, call the seminar registrar at (419) 537-2033.
-30-
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EXPLORE THE FUTURE OF BUSINESS MARKETING
Business marketing experts from both business and academia will share their
knowledge and experience at the "Business Marketing in the '90s: Dialogue and Direction"
conference on Sunday and Monday, Oct. 6 and 7, at the Toledo Hilton.

Sponsored by The University of Toledo's College of Business Administration and
UT's institute for the Study of Business Markets-Affiliated Research Center (ISBM-ARC),
the day-and-a-half program will give business marketers in both industry and academia the
chance to exchange ideas on important topics facing the business marketing community.
Six sessions are scheduled that will cover such subjects as buyer-seller relationships;
customer value and satisfaction; pricing for advantage, and research priorities in business
marketing. Roundtable discussions involving all conference participants will follow each
session.

In addition to the panel discussions, two special addresses will highlight the
conference.

Dr. Irwin Gross, executive director of the ISBM-National Center and professor of
marketing at Pennsylvania State University, will speak at dinner on Sunday at 7 p.m. A
long time advocate of closer ties between business marketing practitioners and academics,
Dr. Gross was one of the founders of the ISBM. Before establishing the ISBM, Dr. Gross
directed DuPont's corporate marketing research division. An authority on pricing and
business strategy, he also held academic appointments at the Wharton School and Monash
University, Melbourne, Australia.
Frank Voehl, vice president, quality services, Quahech inc., will speak on "Quality
Focused Management" as part of the luncheon program on Monday. Quahech is a

consulting division of Florida Power and Light, a winner of the prestigious Deming Quality
Award. Mr. Voehl's organization has provided consulting services to major corporations
such as Chase Manhattan Bank, U.S. Sprint and Eli Lilly.
Featured panelists representing regional business marketing firms include:
• Frank Glover, vice president, marketing, Owens-Coming Fiberglas.
• Shawn Lambacher, manager, business planning, roofing products operation
division, Owens-Coming Fiberglas.
• Tom Langer, manager, pricing and product planning, Dana Corp.
• Harold McMaster, chairman and chief operating officer, Glasstech Inc.

(over)
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• Allen Paison, president and chief operating officer, Walker Customer Satisfaction
Measurements, Indianapolis.
• Steve Rudd, general manager, residential glass division, Libbey-Owens-Ford Corp.
• Charlie Westmoreland, general manager, parts/craft division, Dana Corp.
In addition, prominent business marketing faculty from leading universities will serve
as session chairs, featured panelists and discussion leaders.
The conference begins at 1:30 p.m. on Sunday. Monday's session begins at 8 a.m.,

and the conference concludes at 5:30 p.m.
The $105 registration fee covers all meals and meeting materials. Deadline for
registration is Monday, Sept. 30.
For more information, call the conference co-chairmen -- Dr. David A. Reid, director of

UT's ISBM-ARC, or Dr. Morry Ghingold, managing director of UT's ISBM-ARC, at

(419) 537-2098.
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FROM: Jon M. Zapf

HISTORY HONORARY SPONSORS GERMAN SPEAKER
Dr. Margarita Mathiopoulos, guest-professor at the chair for international relations,
Humbolt University, Berlin, Germany, will speak on "German Unification from a
European Perspective" in the Ward M. Canaday Center for Special Collections of The
University of Toledo's Carlson Library at 2 p.m. on Friday, Oct. 4.
Phi Alpha Theta, histoÿ honorary at UT, wiU sponsor the lec.nÿe by Dr.
Mathiopoulos.
Dr. Mathiopoulos completed her doctorate in political science, ancient history and
psychology at the University of Bonn and has since taught in various German institutions.
She was a visiting scholar at Stanford University and served as guest fellow of the Institute
for East-West Security Studies, New York. She has given numerous lectures at various
prestigious institutions including Princeton University and the Institute for International
Research of Paris. Her recent publications have focused on the unification of Germany.
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FALL QUARTER PARKING
To park or not to park -- that is the question as fall quarter begins on Monday, Sept.
23, at The University of Toledo.
And it will be a question even more difficult to answer this year with a two percent
increase in enrollment and several construction projects that will add to the crunch on
availab!e parking spaces. Some 25,275 students ÿe expected to attend classes this qum,-ter.
"Parking will be tight because of the major construction areas on the west side of the
Bancroft campus," Frank J. Pizzulo, director of public safety, said. "Students will find
sufficient parking but it will be more widely distributed than in past years."
Campus Road may be closed at the West Bancroft Street intersection when classes start
as crews work to replace a water line to Bowman-Oddy Laboratories. Mr. Pizzulo said, if
necessary, incoming traffic will be re-routed to the Secor Road!Towerview West entrance.
"We will have signs posted and police officers on duty to direct traffic. The Secor Road
entrance will remain open when the West Bancroft entrance is closed and vice versa."
However, he cautioned that traffic may be restricted at times on Towerview West and
West Ramp Access Road due to other construction projects. The vehicle and pedestrian
bridge over the Ottawa River near the Law Center and the Center for Performing Arts
(CPA) is expected to be open by Dec. 31. "Until then, heavy construction vehicles will be
using the same roads on the west side of campus that faculty, staff and students use," Mr.
Pizzulo said, referring to the ongoing work on both the Academic Centre and the new
Student Health Services Center.
He suggested, if possible, avoiding the west side of the Bancroft campus. "We will
have parking on the east side of campus and along Westwood Avenue. We have added a
second intra-campus shuttle bus route to serve the west side of campus. I urge people to
take advantage of our shuttle service, especially at the busier times," Mr. Pizzulo said.
The greatest demand for parking spaces occurs during the first three to four weeks of
the fall quarter, he said. "Between 9 a.m. and 2 p.m., the number of available spaces on

the Bancroft campus will be extremely limited."
The University has a total of 8,965 spaces -- 7,425 spaces on the Bancroft campus and
1,540 spaces on the Scott Park campus. Almost three-fourths of these spaces will be
designated for student parking at all times while the remainder will be available for student
parking after 6 p.m. on weekdays, Mr. Pizzulo said.

(over)

A new 295-car parking lot south of the river behind the Law Center and the CPA
building is still under construction. "If it will be available this quarter, it will have to be
finished by late November because that's when the asphalt plants close." However, due to
the construction, Lot 12 between the Law Center and the CPA building will lose 72 spaces
and will be reserved for faculty and staff parking only. "This shouldn't be a problem once
the new lot is open, as we're gaining 223 spaces," he said.
Mr. Pizzulo added, "Students should remember we have 500 parking spaces at the
Southwest Academic Center at Don" Street and Secor Road, and that other parking should
be available in the four lots on Westwood Avenue. These areas are within an 8- to 10minute walk of the Bancroft campus."
UT will provide continuous free shuttle bus service to and from the Westwood Avenue
parking lots, the North and South Engineering buildings, and the center of the Bancroft
campus. Shuttles will be available every 10 minutes between 8 a.m. and 8 p.m. each
weekday and every half hour after 8 p.m. A bus service also runs between the Bancroft
and Scott Park campuses.
Parking tips? "Leave early and be patient," Mr. Pizzulo said.
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FROM: Vicki Kroll

UT BUSINESS ALUMNI BREAKFAST SERIES
Graduates of The University of Toledo's College of Business Administration have the
chance to see old friends and keep a finger on the pulse of area business -- all over

breakfast!
That's right, thanks to a new program organized by UT's College of Business
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interested parties the opportunity to meet once a month, partake of conversation with their
peers, and hear a local business or community leader speak.
All programs will be at the Sheraton Westgate and most are scheduled for the second
Tuesday of the month. Breakfast will be served at 7:30 a.m., with the speaker slated for 8
a.m. All meetings will adjourn at 8:45 a.m. There will be an $8 charge for each program.
Program dates and scheduled speakers include:
• Oct. 8 -- Dave Hackenberg, sportswriter, the Toledo Blade.
• Nov. 12 -- Dr. Thomas G. Welch, Toledo Cardiology Associates Inc.
• Jan. 14 -- Dr. Frank E. Horton, UT president.

• Feb. 11 -- Jim Haudan, vice president, Root Publishing Inc.
• March 3 -- Candy Graham, president, Mid American National Bank and Trust Co.,
Bowling Green banking center.
• April 14 -- Joe Napoli, director of marketing and promotions, Mud Hens Baseball
Club Inc.
To make reservations or for more information, call the Office of Alumni Relations at

(419) 537-2601.
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FROM: Vicki L. Kroll

MA N UFA C T UR ING MANAGEMENT CONFERENCE
Manufacturing management is playing an increasingly important role in enhancing the
competitiveness of U.S. industry.
That's why The University of Toledo's College of Business Administration is
sponsoring its second manufacturing management conference. "Gateways and Barriers to
Competitiveness" will be held on Friday, Oct. 11, at UT's Driscoll Center for Continuing
Education.
The conference, which is designed for manufacturing professionals and academic
researchers, will cover such topics as manufacturing leadership, quality management and
employee involvement, exploitation of technology, gain sharing, industrial problem
analysis, software for manufacturing excellence, and customer-driven manufacturing.

Howard Wise, deputy director of development, State of Ohio, will deliver the luncheon
address, "Initiatives of the State of Ohio in Improving Manufacturing Competitiveness."

Other scheduled speakers and their topics:
• Laurence W. Hecht, executive director, Iacocca Institute, Lehigh University,
"Creating a Superior Workforce."
• Dr. Harlan P. Crowder, application and technology consultant, IBM Corp.,
"Decisions, Decisions: A Review and Forecast."

• Audrey Freedman, management councellor, Conference Board, "Manufacturing: A
Human Resource Management Perspective."
• Jack MacMillan, co-founder and director, Preston International Corp., "Building
Strategic Alliance with Foreign Companies to Improve Competitiveness."
• David M. Fouts, partner, mÿagement consu!ting seN, ice ÿoup, Ernst & Young,

"Cost Management in the 90s."
• William Lesner, manufacturing staff assistant, Cadillac, "Cultural Change at
Cadillac."
• C. Joseph Sass Jr., UT professor of information systems and operations
management (ISOM), "How EDI Affects Manufacturing Planning."
"At this conference, you will meet top executives from many influential companies and
academicians from leading universities. These are the people who are shaping the future of
manufacturing management," Dr. Subba Rao, UT professor of ISOM and coordinator of
the conference, said.

(over)

2
The conference is supported by UT's College of Business Administration in
cooperation with UT's College of Engineering; American Production and Inventory
Control Society, Toledo Chapter;, Edison Industrial Systems Center, and the Society of
Manufacturing Engineers, Toledo Chapter. The conference also is supported by The
University of Toledo Foundation's Program of Excellence.
The registration fee of $100 includes parking, luncheon and meeting materials. After
Wednesday, Sept. 25, the fee increases to $120.
To register by phone, or to request a registration form, call (419) 537-2033. For

technical inquiries, call UT's ISOM department at (419) 537-2420.
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FROM: Marty Clark

UNIVERSITY TO HOLD AUDITIONS FOR THEATER, DANCE PRODUCTIONS
The University of Toledo's department of theater, film and dance will hold open auditions
during the last week in September for its fall theatrical production, Sandy Wilson's "The Boy
Friend," for the annual "Haunted Ship" to be presented aboard the S.S. Willis Boyer during the
Halloween season, and for "Compositions," a dance production scheduled for early December.
Auditions for roles in "The Boy Friend" will be held beginning at 7:30 p.m. on Tuesday and
Wednesday, Sept. 24 and 25, in the Center Theater of the University's Center for Performing Arts.
Roles are available for 8 men and 8 women. William Smith, associate professor of theater, will direct
the musical, which will be presented between Nov. 15 and 24 in the Center Theater. Director Smith
describes "The Boy Friend" as a "witty and stylish cartoon of the Jazz Age, a delightful spoof of the
old-fashioned operetta, all to a flapper beat." Auditions are open to all actors, singers and dancers in
the University and Toledo communities.
Auditions for the S.S. Willis Boyer's annual "Haunted Ship," to be directed this season by
department instructor Jennifer Rockwood, will be held beÿnning at 7:30 p.m. on Monday, Sept. 23,
and on Wednesday, Sept. 25, in the Laboratory Theater of the Center for Performing Arts. The
"Haunted Ship" will be open to the public during the last two weeks in October.
And auditions for "Compositions," a dance production to be directed by Dawn Ford, a senior
dance/choreography major at UT, will be held beginning at 7:30 p.m. on Monday, Sept. 23, for
choreographers, and at 7:30 p.m. on Tuesday and Wednesday, Sept. 24 and 25, for dancers, in the
dance studio (room 270) of the University's Health Education Center. The production will
showcase new choreographic work and will be highlighted by a variety of dance forms and styles. It
is scheduled for presentation in the Studio Theater of the Center for Performing Arts between Dec. 5
and 8.

Further information is available from the department of theater, film and dance, (419) 537-2202.

###

The University of Toledo
I=

Toledo, Ohio 43606-3390

Office of Public Information
(419) 537-2675

September 13, 1991
FROM: Jon M. Zapf

STRANAHAN ARBORETUM TOURS S CHED ULED
The University of Toledo's Stranahan Arboretum will be open to the public the first
three weekends in October4ÿ)beginning Saturday, Oct. 5, from 1 to 5 p.m. Tours will be
given each Saturday and Sunday at 1:30 and 3 p.m.
A special feature will be a UT Homecoming celebration Saturday, Oct. 26, from 10
a.m. to 4 p.m. included in the cerebration will be tours, refreshments and nature activities
for the family.
Visitors may park across from the arboretum gate on Tantara Road, which is off
Sylvania Avenue, west of Corey Road.
Free tours at a variety of times and days are available for organizations and schools by
advance reservation.

For tour and reservation information, call the Sÿanahan Arboretum office at (419) 882-

6806.
These tours are made possible by support from the Toledo Community Foundation.
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UT BOARD TAKES INITIAL STEPS TO CREATE RESEARCH AND
DEVELOPMENT PARK, NAMES VP FOR ADMINISTRATIVE AFFAIRS
The University of Toledo's Board of Trustees today (Sept. 11) took initial steps to create a
research and development park adjacent to the proposed College of Engineering complex just east of
the Bancroft campus.
It voted to make a formal request to The University of Toledo Foundation to make available land
the foundation owns, assist the University in evaluating development plans, and authorize the initial
expenditure of $72,500 in foundation funds for an environmental site analysis. The request indicates
that tlÿe University will seek to attract a proposed National Center for Tooling and Precision Components, for which the federal government has authorized $5 million, as a tenant in the research and
development park.
In other action, the Board named Thomas J. Repp, associate vice president of business and
finance at Central Michigan University, as the University's new vice president for administrative
affairs. He succeeds Dr. James Todd who resigned from that post last December. (See enclosed
release.)

The Board voted to create a new graduate tuition scholarship program that will award up to 50
graduate scholarships, valued at more than $270,000 during the current fiscal year. The scholarships
will be assigned to departments that have sufficient faculty, coursework, space, equipment and
support staff to meet the needs of the new graduate students.
It approved adjustments in membership fees for the Student Recreation Center for faculty, staff
and alumni, resulting in an increase of $6.95 per quarter to cover increased operating costs during
the center's first full year of operation. Today's action brings the annual cost of membership to
$126.21 for students, faculty and staff; $150 for first year alumni, and $189 for other alumni.
The Board approved a 10-year extension of the tuition reciprocity agreement which allows
students from Monroe County, Mich. to attend LIT at in-state fee levels and students from any part of
Ohio to attend Eastern Michigan University at in-state fee levels. The Eastern Michigan University
Board of Trustees approved a similar extension last month.
It approved a statement of University policy on misconduct in research to bring UT into
conformity with federal requirements and heard a report by Dr. Ronald Fournier, associate professor
of chemical engineering, on the development and testing of a bioartificial pancreas, an implant that

(over)
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could help eliminate long-term complications of diabetes. The work, being done in cooperation with
the Medical College of Ohio, has been assisted with grants from the American Diabetes Association
and the Juvenile Diabetes Foundation.
And the Board accepted a total of $1,429,236 in various gifts, grants and scholarships.
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FROM: Les Roka

FORMER UT ,ÿTUDENT GOVERNMENT PRESIDENT IS STUDENT TRUSTEE
Stephen C. Braat (Michael Avenue, North Olmsted), former president of The University of
Toledo's Student Government, has been appointed by Governor George Voinovich as a nonvoting student member of UT's Board of Trustees.
The appointment is effective immediately and expires in July, 1993.
Mr. Braat was president of UT's 25,000-student body during the 1990-91 academic year. He
also had been a student senator and chairman of the senate's student fights committee. He has
served on dozens of University committees.

He is vice president for chapter operations of Sigma Phi Epsilon fraternity.
A senior majoring in management and industrial relations, he plans on attending law school
after he receives his baccalaureate degree. He is a 1988 graduate of Cleveland's St. Ignatius High
School.

He also works for Ohio Citizens as a bank teller.
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EXPERT ON INTERNATIONAL BUSINESS TO SPEAK
Dr. Alan M. Rugman, who is considered the leading authority on foreign direct
investment, will be the keynote speaker at a luncheon symposium on Friday, Sept. 27, at
noon, at The University of Toledo SeaGate Centre.
The professor of international business at the University of Toronto and research
director of the Ontario Centre for International Business will speak on "Canadian Foreign
Direct Investment and Free Trade: A Time for Business Opportunities?" The luncheon is
sponsored by the North American Business Research Center of UT's College of Business
Administration.
Dr. Rugman has been dedicated to establishing international business as an independent

academic field of study. More than 50 of his articles have been published in noted journals
ranging from the American Economic Review to the California Management Review. He
also is the author of a dozen books, including a textbook widely used throughout Europe,
Asia and North America.
From 1986 to 1988, Dr. Rugman was a member of Canada's International Trade
Advisory Committee. During that time, the Canada-U.S. Free Trade Agreement was
negotiated. He also has been a consultant to both private sector companies and government
agencies.

Before assuming his current positions, Dr. Rugrnan was the director of the Centre for
International Business Studies at Dalhousie University. He has been a visiting professor at
Columbia University, London Business School, Harvard University, the University of

Hawaii and the University of Alberta.
He received the bachelor of arts degree in economics from the University of Leeds in
1966. In 1967, Dr. Rugman earned the master of science degree in economics from the
University of London. He received his doctorate from Simon Fraser University in 1974.
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TOLEDO'S POPULATION LOSS IS SERIOUS LONG-TERM TREND
Toledo is suffering a serious loss of population that also has led to increased racial and
economic segregation in the metropolitan area That's the findings of The University of

Toledo Urban Affairs Center which has studied figures from the 1990 census.
In the Center's housing plan for Toledo, done under contract with the city, it was

projected that the city population would fall from 354,635 in 1980 to 294,784 by the year
2000, a loss of nearly 60,000 people. "The 1990 census figures clearly show that a long-

term trend of serious population loss is in place. The official 1990 count of the Toledo
population is 332,943, a loss of more than 22,000 people in 10 years," said Dr. Ronald
Randall, director of the center.

Other municipalities in the metropolitan area that lost population include Maumee,
Rossford, Swanton and Delta.

While the city of Toledo has been losing more than 22,000 people, the rest of Lucas
County gained 12,312.

According to the analysis of the census figures by the Urban Affairs Center, the
greatest population growth in the metropolitan area occurred in unincorporated areas. Areas
in Fulton County, Wood County and the unincorporated areas of Lucas County showed a

population increase from 1980 to 1990 of 13,454 or 20.4 percent. Sylvania, Waterville,
Whitehouse, Perrysburg and Ottawa Hills collectively accounted for an additional 5,612
residents between 1980 and 1990, a 15.7 percent increase.
"The in-ÿnd-out ruination for t_he e_n_fire me_ÿpolitÿ__n ÿ,'ea is -_.bout *._he same -_.,,.d is net

significant. Basically, we are seeing the rearrangement of the population in the metropolitan
area from the City of Toledo to the suburban areas, particularly the unincorporated areas,"
said Dr. Randall.
According to the center's analysis, these population changes are leading to increased
segregation of the area by race and income. Between 1980 and 1990, Toledo's white

population dropped by 27,681 while the black population increased by 3,848. In the
remainder of Lucas County, the white population increased by 10,972 while the black
population increased by 707.
In Fulton, Wood and Ottawa counties, the white population increased by 5,438 as the

black population decreased by 67. The percentage of the population in the city of Toledo

that is black is increasing, while the percentage of the population in the suburbs is
remaining nearly the same.
The Urban Affairs Center's analysis of housing values showed an increasing
segregation of the population by income. The Center compared the number of higher priced

homes, $80,000 or more, in 1980 and of homes $100,000 or more in 1990. The city of
Toledo showed a modest 8.9 percent increase in higher priced homes over the ten-year
period, while much larger gains of 40 to 90 percent were seen in Perrysburg, Sylvania,
Oregon and Maumee.

In 1980 Toledo had the lowest median housing value of $37,000. Toledo also
experienced the smallest percentage increase in median housing values, 29.4 percent. The
result is housing values in Toledo falling even further behind the values in suburban areas.
The median housing value in Toieao in 199ÿ is $48,900, but the values in Lucas County

range from $69,600 in Whitehouse to $178,900 in Ottawa Hills, according to Dr. Randall.
"Clearly the affluent are leaving the city of Toledo for the more expensive homes in the

suburbs. Unless this trend is changed, the financial difficulties facing the city and the
Toledo school system will only worsen," Dr. Randall added.
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UT BOARD TAKES INITIAL STEPS TO CREATE RESEARCH AND
DEVELOPMENT PARK, NAMES VP FOR ADMINISTRATIVE AFFAIRS
The University of Toledo's Board of Trustees today (Sept. 11) took initial steps to create a
research and development park adjacent to the proposed College of Engineering complex just east of
the Bancroft campus.
It voted to make a formal request to The University of Toledo Foundation to make available land
the foundation owns, assist the University in evaluating development plans, and authorize the initial
expenditure of $72,500 in foundation funds for an environmental site analysis. The request indicates
that the University will seek to attract a proposed National Center for Tooling and Precision Components, for which the federal government has authorized $5 million, as a tenant in the research and
development park.
In other action, the Board named Thomas J. Repp, associate vice president of business and
finance at Central Michigan University, as the University's new vice president for administrative
affairs. He succeeds Dr. James Todd who resigned from that post last December. (See enclosed
release.)

The Board voted to create a new graduate tuition scholarship program that will award up to 50
graduate scholarships, valued at more than $270,000 during the current fiscal year. The scholarships
will be assigned to departments that have sufficient faculty, coursework, space, equipment and
support staff to meet the needs of the new graduate students.
It approved adjustments in membership fees for the Student Recreation Center for faculty, staff
and alumni, resulting in an increase of $6.95 per quarter to cover increased operating costs during
the center's first full year of operation. Today's action brings the annual cost of membership to
$126.21 for students, faculty and staff; $150 for first year alumni, and $189 for other alumni.
The Board approved a 10-year extension of the tuition reciprocity agreement which allows
students from Monroe County, Mich. to attend UT at in-state fee levels and students from any part of
Ohio to attend Eastern Michigan University at in-state fee levels. The Eastern Michigan University
Board of Trustees approved a similar extension last month.
It approved a statement of University policy on misconduct in research to bring UT into
conformity with federal requirements and heard a report by Dr. Ronald Foumier, associate professor
of chemical engineering, on the development and testing of a bioartificial pancreas, an implant that

(over)
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could help eliminate long-term complications of diabetes. The work, being done in cooperation with
the Medical College of Ohio, has been assisted with grants from the American Diabetes Association
and the Juvenile Diabetes Foundation.
And the Board accepted a total of $1,429,236 in various gifts, grants and scholarships.
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CENTRAL MICHIGAN UNIVERSITY EXECUTIVE NAMED
UT VICE PRESIDENT FOR ADMINISTRATIVE AFFAIRS
Thomas J. Repp, who has served as associate vice president of business and finance at Central
Michigan University for the past five years, has been named vice president for administrative
affairs at The University of Toledo.
Mr. Repp's areas of responsibility at Central Michigan are accounting services, investments,
purchasing, risk management, telecommunications and public safety.
Prior to his associate position, he was assistant vice president of financial affairs at CMU from
1980 to 1986, as assistant to the vice president for business and finance from 1977 to 1980.
"I am really impressed with the people of The University of Toledo and am enthused about the
outlook for the University. I look forward to becoming a part of it," said Mr. Repp.
Following army service in Vietnam in 1969 and 1970, Mr. Repp, who had been an
administrative assistant in auditing at CMU before joining the military, re-joined the CMU's staff
as an accountant and held various positions in finance, accounting and operations before taking his
assistant position in 1977.
"Tom Repp brings a solid background in the many areas for which our vice president for
administrative affairs is responsible. We are pleased to be able to fill our position with someone of
his ability and enthusiasm," UT President Frank E. Horton said.
"The search committee for this position felt that Tom Repp was an outstanding candidate with
the right credentials to help move this University ahead," said Vice President Harold Allen, who
was chairman of the body.
Mr. Repp is a graduate of CMU, receiving his bachelor's degree in business administration

in 1967 and his MBA from CMU in 1968. He was an administrative assistant in internal auditing
and general administration at CMU before entering the army.
Mr. Repp has been active in the National Association of College and University Business
Officers (NACUBO), the Central Association of College and University Business Officers, the
State of Michigan Univei'sity Business Officers, the Michigan University and College Insurance
Corporation and the President's Council, Michigan Educational Trust Advisory Panel.
He is a member of the board of directors of the State of Michigan United Way and served on
the board and in several capacities for the Isabella Count}, (Michigan) United Way.

(over)
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He has served as chairman of the Isabella Community Credit Union and as chairman of
CMU's Centennial Heritage Investment Program Solicitation.
Mr. Repp has participated in executive leadership and educational management programs, the
latter at Harvard University.
Mr. Repp and his wife, Susan, have a daughter, Amy, who will graduate from Central

Michigan University in June.
The new vice president will join UT on Oct. 7.
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LAW PROFESSOR TO ADDRESS INSTITUTE
ON RELIGION AND PUBLIC POLICY AT UT
William P. Marshall, professor of law at Case Western Reserve University, will discuss "Free
Exercise: A Clause in Need of a Crutch?" as featured speaker for The University of Toledo College
of Law's 1991 Institute on Religion and Public Policy. The institute is scheduled to be held at 8 p.m.
on Thursday, Sept. 12, in the Law Center auditorium. The address will be open to the public.
Prof. Marshall teaches and writes in the areas of federal courts, mass media, civil procedure,
conflict of laws, admiralty, constitutional law and remedies.
At Case Western Reserve, he has received the Daniel Webster Award for Teaching, an
Estabrook fellowship and the law school's scholarship award. He has served as a visiting professor
of law at DePaul University, the University of Connecticut and at the College of William and Mary.
His recent publications include articles entitled "In Defense of Smith and Free Exercise Revisionism" and "The Concept of Offensiveness in Establishment and Free Exercise Jurisprudence."
Prof. Marshÿl received his bachelor's degree in history rand religious thought from the University of Pennsylvania and his law degree from the University of Chicago.
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FOR IMMEDIATE RELEASE
The Hubble-Reportfrom Orbit program, which looks at the first year of the Hubble
Space Telescope, will take place on Friday and Saturday evenings through Sept. 27 at 8
p.m. in The University of Toledo's Ritter Planetarium.
The program examines the problems with Hubble and the exciting work done by the
space telescope in its first year of operation. Included in the program are images taken by
Hubble including several planets and the Orion Nebula.
Each program will be followed by observing at the Brooks Observatory, weather
permitting.
For more information, reservations or ticket prices, call (419) 537-2650 from 9 a.m. to
5 p.m. Monday through Friday. For recorded information and astronomical news, call the
24-hour information line, (419) 537-4037.
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Improve or lose. Be more competitive...or be run out of business. Change or die. These seem

to be the operating credos in organizational America today.
But at what cost? That's just what one University of Toledo associate professor of management
wanted to find out.

Dr. Clinton O. Longenecker said the results of a recent study show that organizations are not
effectively using its managerial resources and, as a result, managers have become a disposable

commodity these days.
"During the 1970s and 1980s, U.S. businesses were experiencing increasing competitive
pressure from both home and abroad. Managers were placed under extreme pressure to get results

while upward mobility became more limited," Dr. Longenecker said. "They responded in kind by
implementing large scale efforts to get hourly workers more involved in the business through
participative management, quality of worklife programs, quality improvement processes, and
employee stock ownership plans."

Tremendous amounts of energy have gone into managing the workforce more effectively. But
what about the way organizations manage those responsible for all of these changes -- the managers?
"A large percentage of managers in the U.S. are unhappy with the way they are managed by their
boss," Dr. Longenecker said.

His latest research focuses on the mismanagement of managers. "The Myths of Managing
Managers" will be published in the fall issue ofSloan Management Review, one of the nation's
most prestigious business journals.
"Many organizations assume that in order to improve the overall quality of its management
group, managers themselves must be reshaped and imbued with a new organizational culture and
operating philosophy. Managers simply must improve their effectiveness or the organization's
competitiveness is endangered," Dr. Longenecker said. "But the way organizations manage their
managers often derails or even sabotages their efforts at becoming more competitive. In the rush to
reform, basic managerial principles are often overlooked or misconstrued in dealing with the
managerial resource."

The result of these dysfunctional managerial practices? Dr. Longenecker summed it up -frustration and the loss of productivity. "Managers are being asked to do more with less resources
under more pressure than ever before yet their superiors aren't always providing the support that they
need to succeed," he said.

After conducting in-depth interviews with 261 managers from 18 different large U.S. service and
manufacturing organizations, a number of frustrations were identified. "These frustrations all have
negative consequences. Understanding their debilitating effects from the subordinate
managers' point of view leads to a reconsideration of the supposed wisdom associated with
managing managers," Dr. Longenecker said.

Those participating in the study included 41 percent senior-level managers; 36 percent middle
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2
managers, and 24 percent lower-level managers. They were from companies from the automotive,
electronics, steel, building products, transportation, medical, and communications industries.

More than 65 percent of the managers in the study were frustrated by:
• Conflict and unnecessary competition between managers within the organization.
• Little or no feedback on their performance other than criticism.
• Being continually asked to pursue unrealistic or conflicting goals.
• Inordinate amounts of paperwork that keeps them from more productive work.
• Too many meetings with too few results.

• Superiors keeping them in the dark and ill-informed on issues that affect managers.
• Role ambiguity in terms of the current requirements and duties they are to perform.
• Receiving inaccurate and/or politically driven performance evaluations.
• Superiors who don't help them develop professionally.
"There is an overriding belief that managers are being paid to manage and that they are selfstarting, autonomous people or they wouldn't be managers," Dr. Longenecker said. "While true in

principle, this belief leads those who manage managers to ignore or not communicate with their
subordinate managers which can lead to a form of benign neglect."
He stressed that managers are workers too. "They need the input and support of their superiors
to succeed, maybe even more so than lower level workers because of the dynamic and unstructured
nature of their jobs."
Dr. Longenecker likened a subordinate manager to a prize-fighter. "Subordinate managers need

a professional manager to train them, get them in the ring, encourage them during the bout, and offer
counsel on how to effectively use their skills and keep them from being hurt or knocked down," he
said. "The problem is that superiors don't always help the managers train, they don't define the
ring, they don't give on-going feedback or strategies for improvement, or they make it hard for the
managers to fight effectively because of too much paperwork, too many meetings, or conflict in the
workplace."

He referred to a statement made by Peter Drucker, a foremost authority on American business,
who noted that the biggest problem facing U.S. business in this decade may be the development of
its management people and that "we are totally unprepared for it."
Dr. Longenecker said, "In the 1990s, we have to rethink how businesses operate and really
rethink how we treat managerial resources. Those who manage managers need to give them room to

operate but not let them dangle in the wind. It all comes back to basic management and
communication in the end."

###
For further information, contact Dr. Longenecker at The University

of Toledo at (419) 537-2368.
**After September 26, contact him at the University of West Indies-

Barbados at (809) 425-1310.

